Study Guide 

 (From reading 6.1, Principles of Interpersonal Communication in textbook) 
1. Why is it beneficial to study interpersonal communication?

 (From readings 1.2, The Communication Process & 1.3, Communication Principles in textbook) 
1. Explain the models of communication (transmission, interaction and transaction).
2. Explain each element of the communication process (sender, receiver, channel, noise, message, feedback and context) 
3.  “Communication is learned,” what does this mean?

 (From readings 2.3, Perceiving and Presenting Self in textbook) 
1. Define self-concept and discuss how we develop our self-concept. 
2. How do social norms, family, culture, and media influence self-perception? 

 (From readings 6.4, Self-Disclosure and Interpersonal Communication in textbook) 
1. What is self-disclosure?
2. Explain each of the following theories” social penetration theory, social comparison theory and Johari window. 
3. How does self-disclosure affect relationships? 

 (From readings 2.1, Perception Process in textbook) 
1. What is the perception process? Address selection, organization and interpretation

 (From readings 2.2 & 2.4, Perceiving Others & Improving Perception in textbook) 
1. What is the difference between internal and external attributions? 
2. Explain the primacy and recency effects. 
3. Explain the Halo and Horn effects.  
4. What are ways to improve your perception of others? 
5. What is perception checking?

 (From reading 3.1, Language and Meaning in textbook) 

1. What is the triangle of meaning?
2. What is the difference between denotative and connotative language? 

 (From reading 3.2, Functions of Language in textbook)
1. What are the four main types of linguistic expressions?

 (From reading 4.1 & 4.2 & 4.3 in textbook)
1. What is nonverbal communication? 
2. What is the difference between verbal and nonverbal communication?
3. What are the main principles of nonverbal communication?
4. Explain each: kinesics, haptics, vocalics, proxemics, chronemics
5. What are ways to improve your nonverbal communication?

 (From reading 5.1  in textbook)
1. Explain the listening process. 
2. What are different types of listening?
3. What are different listening styles?

Exam Information
The exam will be multiple choice, true/false and short answer. The short answer questions will come directly from the study guide. The exams will cover course readings and content. It is likely that I will pull questions from videos and articles we have used in class. 

Exam will open:
[bookmark: _GoBack]Tuesday at 9 AM and will remain open until Monday at 11:59PM. If you miss an exam, you will not be able to take it. 
Time: You have one hour to complete the entire exam. You must take it in one sitting. Once you have opened the exam, you must complete it. Make sure you have reliable internet. 
